
Mission Statement

Holocaust Museum Houston is dedicated to educating people about the Holocaust, remembering the 6 million Jews 
and other innocent victims and honoring the survivors� legacy. Using the lessons of the Holocaust and other genocides, 
we teach the dangers of hatred, prejudice and apathy.

STOP HATE. STARTING HERE.

Preparing for 
Group and Student Tours
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Introduction

Dear Teachers or Group Leaders:

Thank you for your interest in Holocaust Museum Houston. We hope your visit will be a memorable learning experience. 
To help you prepare your students or guests for their visit to the Museum, we have enclosed materials that may 
supplement your study of the Holocaust and promote discussion of related issues.

The Museum stresses the idea of agency: each of us is an actor in history, and each of us must make moral choices 
in our daily lives. A key feature of Holocaust Museum Houston�s educational programming is our Triangle Lesson. 
This lesson asks the question, �Which Role Do You Choose?� European Jews, along with non-Jewish victims of the 
Holocaust (political dissidents, Jehovah�s Witnesses, homosexuals, Sinti and Roma, Poles, physically disabled and 
the mentally ill) were targeted for death. These people were innocent victims; they had no options regarding their 
selection. With the exception of the victims, the total number of individuals under Adolf Hitler�s control at the height 
of the Third Reich was around a few hundred million. They were in the position to make a choice as to what role they 
wished to follow. People could choose either to be perpetrators, rescuers, upstanders or bystanders. 

A perpetrator is someone who commits or carries out a wrongdoing.
A rescuer is a person who saves another from danger or violence.
An upstander is someone who doesn�t stand by in the face of injustice; instead, this person �nds a way to 
make a difference. 
A bystander is a person who is present at an event without participating in it.

A small percentage of the population was comprised of perpetrators, less than one percent chose to be rescuers. 
Most people chose the role of bystander.

For additional insight into the issues of the Holocaust, Holocaust Museum Houston offers Holocaust-themed curriculum 
trunks for elementary, middle and high school classrooms, as well as for Advanced Placement English and a Spanish 
language trunk. The Museum also has curriculum trunks on genocide. Information on this valuable multimedia teaching 
resource is available on the Museum�s Web site at http://www.hmh.org/ed_cur_trunk.shtml. For more information 
about this program, call 713-942-8000, ext. 118 or e-mail trunks@hmh.org. 

Teacher training sessions also are available. For more information, please call 713-942-8000, ext. 123 
or e-mail teachertraining@hmh.org. 

We look forward to your visit and encourage you to think about the many issues that the Holocaust encompasses and 
to explore them with your students prior to your visit. We hope the information found in this document helps you as 
you work with your group. 

Thank you,

The Staff of Holocaust Museum Houston
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Holocaust Museum Houston is a living testimonial to the millions who perished in the Holocaust, a place to honor 
those who survived and a source of education for this and future generations. Holocaust Museum Houston recounts 
the tragedy of the Holocaust by focusing on the lives and experiences of survivors who came to Houston after World 
War II.

The Museum houses a permanent exhibition, memorial space, classrooms, changing exhibit galleries, a 105-seat 
theater, library and archives repository and an administrative wing. 
 
“Bearing Witness: A Community Remembers” � The Permanent Exhibition at the Museum is called �Bearing 
Witness: A Community Remembers.� It focuses on the stories of Holocaust survivors living in the Houston metropolitan 
area. A tour begins with a look at life before the Holocaust. Visitors then see the beginnings of Nazism and Adolf 
Hitler�s rise to power. The displays progress through the disruption of normal life, to segregation, to imprisonment in 
concentration camps and �nally to extermination. The roles of collaborators, bystanders, rescuers and liberators are 
portrayed through artifacts, �lm footage, photographs and text panels.

Albert and Ethel Herzstein Theater � This 105-seat theater is located at the end of the Permanent Exhibition. The 
circular theater lies directly under the towering cylinder and is where visitors watch a 30-minute video of Holocaust 
testimonies related by survivors who came to Houston after World War II. 

The Lack Family Memorial Room � This room is a central place within the Museum that recalls the millions lost 
in the cataclysm. It also provides a space for re�ection and remembrance. The Lack Family Memorial Room is a quiet 
place for contemplation. It contains the three-part work of art comprising the Wall of Remembrance, the Wall of Tears 
and the Wall of Hope. The Memorial Wall in the room is a place where local Holocaust survivors can commemorate 
their lost loved ones.

Eric Alexander Garden of Hope � Outside the Memorial Room is a quiet garden known as the Eric Alexander 
Garden of Hope. It is dedicated to the eternal spirit of children and is in memory of the one and a half million children 
who lost their lives in the Holocaust.

The Josef and Edith Mincberg Gallery � This 2,500-square-foot gallery provides space for changing exhibitions 
and public programs. To learn about the exhibit currently on view in this space, please visit our Web site at http://www.
hmh.org/ex_home.asp. 

Central Gallery – This smaller gallery provides space for changing exhibitions and is located next to the library. To 
learn about the exhibit currently on view in this space, please visit our Web site at http://www.hmh.org/ex_home.asp. 

Classrooms (2) � These two 30-seat classrooms provide space for teacher and student workshops and institutes 
as well as public programs.

Laurie and Milton Boniuk Library and Resource Center � The library houses the Museum�s collection of more 
than 7,200 titles relating to the Holocaust, World War II, religion and antisemitism. The �lm section contains more than 
300 titles on related subjects. Tapes and DVDs may be checked out by members of the Museum. A full-time librarian 
manages the center, and a full-time registrar is responsible for maintaining the Museum�s archives. Thousands of 
historic and original photographs, documents, letters, diaries and other artifacts from the 1930s and 1940s are 
cataloged in the archives. Researchers can examine these documents and artifacts by appointment.

Railcar Exhibit � The Museum�s 1942 World War II railcar is of the same type as those used to carry millions of Jews 
to their deaths. The railcar was formally dedicated and opened to the public during 10th Anniversary ceremonies at 
Holocaust Museum Houston on Sunday, March 5, 2006.

Danish Rescue Boat Exhibit � Holocaust Museum Houston�s Permanent Exhibition includes a rare Holocaust-era 
artifact that tells the heroic story of a three-week period in 1943 when Christians in Denmark risked their lives to save 
more than 7,200 Danish Jews from almost certain execution at the hands of Nazi Germany.

About Holocaust Museum Houston
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Guided group tours are led by trained docents and last approximately two and a half hours. Tours groups may have a 
maximum of 60 per group. 

Tours are available during regular Museum hours � Monday to Friday, 9:00 a.m. to 5:00 p.m. and Saturday and 
Sunday from noon to 5:00 p.m. The latest time a tour may start is 2:30 p.m. We limit tours to groups in 6th grade and 
above due to the graphic nature of some parts of the Museum. 

The Museum�s facilities are accessible to people with physical disabilities. 

To book a tour, visit our Web site at http://www.hmh.org/GroupTourRequest.aspx.  
 
Holocaust Museum Houston requires one adult chaperone for every 10 to 15 youths/students. 

Please arrive approximately �ve minutes prior to the time of your tour. Please notify us if you are running late 
(713-942-8000, ext 102). A late arrival may result in a shortened tour due to the number of other groups in the 
Museum.

Upon arriving and before unloading buses, the group leader must check in at the lobby desk with an accurate 
number of participants: students, teachers and other chaperones. A docent or member of the Museum staff will 
assist in unloading the buses, organizing groups and getting the tour started. 

We do not have the facilities for groups to eat lunch on the premises, and food and drink are not allowed in the 
building. Please make other arrangements for lunch; options may include area parks.

Sack lunches may not be brought into the building.

All backpacks, oversized bags and headphones must be left on the buses. They are not permitted in the 
Museum. Gum and candy are not permitted and should be disposed of in the wastebaskets located in the 
lobby.

Photographic and video equipment are not permitted in the Museum. 

Please be considerate of other visitors. 

Please copy this information for all teachers and chaperones who will be present on your group�s tour.

It is important that teachers and chaperones assist in keeping the youths/students focused and in close 
proximity to their docents.

Teachers and chaperones are responsible for the behavior and discipline of their groups.
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Pre-Visit Activities

Pre-visit video
Prior to visiting the Museum, it would be advisable for you and/or your students to view the eight-minute video to learn 
more about the mission, programs and accomplishments of Holocaust Museum Houston and how you can help us 
Stop Hate. Starting Here. This video is located on our Web site at http://www.hmh.org/page.asp?id=20 or you 
may call to request that a DVD copy be sent to your school.

Prepare students and chaperones to go on this �eld experience
If possible, we recommend that a teacher or group leader visit the Museum before bringing his/her tour group here. It 
is highly recommended that visits to the Museum occur either in the midst of or at the completion of a unit of study on 
the Holocaust. A visit to the Museum is not recommended for students as an introduction to the Holocaust. 

For schools, think about when your visit will occur and how it will �t into your unit of study. What will your students 
know before they come? What will they not know? For example, if your unit is based on a study of �The Diary of Anne 
Frank,� much of the second half of the Permanent Exhibition will be new to your students. The text your students 
will have read ends with Anne�s family�s arrest in Amsterdam. Students may not be prepared for the reality of the 
extermination camps; their shock over this information may inhibit their being able to fully understand all that they are 
learning. Conversely, if your unit is based on a study of �Night,� the students will not have a full understanding of Nazi 
Germany, rescue and resistance. At the end of this guide you will �nd some resources you may want to use to prepare 
your students: a map, timeline and vocabulary list. 

It is recommended that you create objectives for what you would like participants to learn while on the tour and share 
these objectives with your students. Please review the �Guidelines for Teaching the Holocaust� as you write your 
objectives. You may also want to let our Director of Visitor Services know your objectives by calling 713-942-8000, 
ext. 102. 

Please go over the following expected behaviors for all members of a guided tour:
¶ All members of the tour should have their cell phones turned off (including chaperones and teachers).
¶ There are often survivors and children of survivors in the building. Members of a tour should be respectful 

in behavior and dress appropriately (e.g., follow normal school dress code rules). 
¶ Advise participants of your objectives for the �eld experience. 
¶ As the �oors in our Museum are concrete, we recommend tennis shoes or rubber-soled shoes for better 

comfort and sound control. 
¶ Participants on a guided tour should listen and pay attention to their docent. We try to make tours interactive 

at some points, so participants should be prepared for the docent to ask them questions and respond 
when asked questions. 

¶ Chaperones should know that their primary duties while on the tour are to keep the group together and 
on-task. 

¶ All HMH docents are volunteers so please thank the docent when the tour is �nished. 

Preparing for the post-visit activities
Ask your students to think about this question as they go on their tour: �As you go through the exhibition, which 
photograph or artifact has special meaning about the Holocaust for you?� Participants should be prepared to explain 
their answer.



7

STOP HATE. STARTING HERE.

Post-Visit Activities

Conduct a class discussion (based on an activity from the United States Holocaust Memorial Museum)

Ask students to discuss in pairs, groups or as a class their personal responses to �Which photograph or artifact had 
special meaning about the Holocaust for you?� Ask students to include why they made the choices they did. 

� Divide students into two groups: those who chose objects and those who chose photographs. Have students 
discuss why they made these choices and how objects and photographs differ as primary sources of information.

� Ask students to discuss how their personal choice of object or photograph connects to their understanding of 
the Holocaust and what meaning their choices had for them.

Study modern-day genocide
At the end of the Holocaust, a promise was made that �Never Again� would a group be singled out for total destruction. 
Raphael Lemkin, a Polish Jew who practiced international law, coined the term �genocide� so that international 
agreements could be made to prevent and punish those responsible for ethnic murder. In 1948, the United Nations� 
Convention on the Prevention and Punishment of Genocide was passed. Unfortunately, this has not led the ful�llment 
of the promise �Never Again.� Have students visit the following sites to learn more about modern-day genocide and 
how to take action to stop these acts:

� United States Holocaust Memorial Museum Committee on Conscience: 
   http://www.ushmm.org/conscience/

� Genocide Intervention Network: http://www.genocideintervention.net/

� Save Darfur: http://www.savedarfur.org 

Conduct a service-oriented class project
Many of our survivors hope that those who visit the Museum leave with a desire to be more aware and to help others. 
Help students think about what is happening in their community right now or how to discover an international need. 
They should then brainstorm ways they could help: by raising awareness, collecting donations of goods or monies, 
writing to local representatives, etc. Have them follow through on their ideas and conduct a service project as a class. 
The Web page at http://www.servicelearning.org/instant_info/kids_teens/index.php might be of use as you plan this 
activity.
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The Holocaust: Creating a Rationale for Your Teaching

Each educator faces questions in his/her career regarding the units of study he or she has created. 
¶ Why study this topic for this length of time? Why not a different topic? 
¶ How does this unit connect to what my students have learned and what they will learn? 
¶ Is this topic relevant to my students� lives? 
¶ How will my students react to this topic? 

A unit of study based on the history of the Holocaust faces the same questions and often more. Though the Holocaust 
is addressed in the education standards of most states, a successful unit of study will be one in which the teacher can 
answer those questions. Holocaust Museum Houston hopes the following will help you, as the teacher, prepare your 
answers to those questions and others that arise so that you have a rationale for teaching the Holocaust. 

Education is the process of discovery. 
During the Holocaust, social, religious, moral and legal systems failed in deterring the dangers of prejudice, apathy 
and hatred. Holocaust education engages students in critical thinking and self-re�ection, through which they can 
make essential connections between history and the contemporary moral choices they confront in their lives. 

Units that are based around this history provide a pathway for students to confront their present concerns involving 
loyalty, peer pressure, scapegoating, labeling, conformity and belonging. By studying the past to understand the 
present, students learn that human beings possess the power to control their behavior. Students become aware of 
the importance and consequences of making choices, realizing that one person can make a difference by being an 
upstander. This allows students to examine what it means to be a responsible citizen, both locally and globally.

The Mission of Holocaust Museum Houston
A rationale for a unit of study is much like a mission statement in that it relates your goal or purpose to an audience. 
How we view our purpose at Holocaust Museum Houston is stated below:

Holocaust Museum Houston is dedicated to educating people about the Holocaust, remembering the 6 million 
Jews and other innocent victims and honoring the survivors’ legacy. Using the lessons of the Holocaust and other 
genocides, we teach the dangers of hatred, prejudice and apathy.
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Guidelines for Teaching the Holocaust
(Prepared in part by the United States Holocaust Memorial Museum)

Far from merely being an historical subject, Holocaust study delves into issues and concerns that are universal, are 
relevant to the present day and are best presented in an interdisciplinary program. To assist you in your teaching of 
the Holocaust, here are some suggested guidelines: 

1) Avoid stereotypical descriptions.
Although all Jews were targeted for destruction by the Nazis, the experiences of all Jews were not the same. Likewise, 
all Germans cannot be characterized as Nazis. Not all Nazis were the same. It is important not to use stereotypes and 
generalizations when studying the genocide and persecution of groups.

2) Avoid simple answers to complex history.
A study of the Holocaust exposes dif�cult questions about human behavior. Often, it involves complicated answers 
as to why events occurred. Be wary of oversimpli�cations and reductionism. Allow students to contemplate the 
various factors that contributed to the Holocaust. Do not attempt to simplify or reduce Holocaust history to one or two 
catalysts in isolation from the social, economic, military and political forces that were involved.

3) Contextualize the history you are teaching.
Although a study of the Holocaust has rami�cations for our society today, the study must be undertaken by setting 
the Holocaust in its appropriate historical context. By understanding the historical context, students can begin to 
comprehend the speci�c circumstances that encouraged or discouraged these atrocities.

4) Avoid comparisons of suffering.
A study of the Holocaust should always highlight the different policies the Nazi regime carried out against various 
groups of people. However, these distinctions should not be presented as a basis for comparing the suffering of 
different groups. One cannot presume that the horror created by the Nazis was greater than that experienced by 
victims of other genocides. The true horror of the Holocaust lies not in numbers or degrees of suffering, but in policies 
of hatred and genocide that were carried out in a widespread, bureaucratic fashion. 

5) Translate statistics into people.
In any study of the Holocaust, the sheer number of victims challenges comprehension. The vast number of 11 million 
victims, Jews and non-Jews, all but de�es easy intellectual grasp. Each group member was an individual person with 
a family. First-person accounts and memoir literature may help provide students with a way of individualizing and 
constructing meaning out of collective numbers.

6) Strive for a balanced perspective.
Most students express empathy for victims of mass murder. But, it is not uncommon for students to assume that 
the victims may have done something to justify the actions taken against them and thus place inappropriate blame 
on the victims themselves. Any study of the Holocaust should address the victims, the perpetrators of violence, the 
rescuers/upstanders and the bystanders, attempting to portray each as a human being capable of moral judgment 
and independent decision-making. Such study should also raise the complex and contextual nature of behavior, 
especially in times of trauma. 

7) Reinforce the objectives of your lesson plan.
Try to keep in mind why it is important to study and teach the Holocaust. Establish that this history has multiple 
rami�cations for all students as individuals and as members of society as a whole, today and always
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USHMM Maps
The United States Holocaust Memorial Museum (USHMM) is the source for the following maps. 
See http://www.ushmm.org.

Europe, 1933

Europe, 1939


